Spotter Says:

After We’ve Gone…
After our Service Specialist has cleaned your carpet, some
simple precautions should be observed for the best results:
Please minimize traffic on the carpet and remember walking from a damp carpet onto a hard
surface can be slippery. If you need to walk on your carpet please remember to wear the
booties we left.
Please keep children and pets off recently cleaned carpet as much as possible, until dry would
be optimal.
To avoid furniture stains or rust spots, please don't remove any tabs or blocks our Specialists
may have placed under furniture until the carpet is completely dry. (at least 24 hrs)
If carpet/fabric protection was applied after cleaning, drying time may be lengthened. Please
allow 24 hours before heavy use.
Carpet and upholstery drying time can vary widely due to the density of your carpet, relative
humidity and degree of soiling. To speed drying time, ventilate the area by opening the
windows if outside weather is not damp or humid, and increase air circulation by turning on
ceiling fans and/or place your thermostat control to “fan” instead of “auto Other options to
decrease drying time are using dehumidifiers or exhaust fans, found in the bathroom or above
your oven. In the winter months, set your heat up 2 degrees. Carpet and upholstery drying
times may vary from only two hours under ideal conditions to as much as 24 hours.
Occasionally, the backing on some carpets can be very susceptible to humidity. The result of
this can cause waves in the carpet shortly after cleaning. This is a temporary condition that
will subside as the last of the humidity leaves the carpet (usually overnight). If you have any
concerns please call the office.
If your tile and grout has been sealed by us, please reduce traffic as much as possible for 24
hours to give the sealant adequate time to dry. Additionally, please maintain your tile and
grout with a neutral cleaner to extend its life. Vinegar and harsh household cleaning products
can strip away your sealant prematurely. Here at Professional Carpet Systems we have a great
neutral cleaner for $19.95 +tx, which will work great on your floors (tile, wood, laminate and
stone). Our Specialist will be happy to supply you with one of our products.
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